


• It will put you through to your local electricity network operator
– the company that manages the cables, power lines and
substations that deliver electricity into homes and businesses 
in your area.

• 105 is just one of the ways that you can contact your electricity
network operator. You can also contact them by phone or via
their website, and most network operators are on social
media too.

• 105 is a free service for people in England, Scotland and Wales.

• You can call 105 no matter who you choose to buy electricity from.

• You can also call 105 if you spot damage to electricity power lines
and substations that could put you, or someone else, in danger.
If there’s a serious immediate risk, call the emergency services too.

THERE’S A NEW NUMBER TO CALL 
IF YOU HAVE A POWER CUT.
CALL 105 TO REPORT OR GET INFORMATION
ABOUT A POWER CUT IN YOUR AREA.

DON’T BE LEFT IN THE DARK.  CALL 105. 
To find out more, visit powercut105.com

Proud to support the 105 service as part of our promise to 
be there for our customers when they need us.


